
 
Manager of Sales and Service  

For more than 30 years, the Dallas Sidekicks have been one of the Metroplex’s most successful and most 
beloved professional sports organizations. Since their inaugural season in 1984, the four-time indoor soccer 
champion Sidekicks have cultivated a passionate fan base and a powerful presence in soccer-crazed North 
Texas.  
 
The Sidekicks return after a one year hiatus bigger and better than ever; with dynamic new ownership, 
strong management, a booming North Dallas marketplace and a powerful vision for the future of the Dallas 
Sidekicks.  The Sidekicks are built on the philosophy of “Good People, Good Plan, Good Execution” and 
we’re looking for ambitious, talented executives to join our Front Office team to make the Dallas Sidekicks 
the top professional indoor soccer club in North America and a strong contributing member of the local 
community. The Ownership Group includes successful local business owners, sports entrepreneurs and 
business leaders.  

 

This is a full-time position that is salaried plus commission and benefits.  

Essential Duties and Primary Responsibilities: 

 Functions as the team leader of the ticket sales account executives. 

 Ensure call volume expectations are met and that overall work ethic and professionalism is at a high level 

 Work closely with the VP of Sales Sponsorship and Marketing to effectively execute sales strategies and maximize 

results of sales campaigns 

 Strive to achieve all individual/department sales goals 

 Exceed client expectations in value and customer service 

 Maintain computerized records of all prospects and customers within CRM 

 Contact area businesses and individuals with in-person appointments to sell season tickets, partial plans, and group 

ticket plans. 

 Work with Marketing to visit community events in order to sell tickets. 

 Call current and past customers and cold-call new sales leads to generate sales 

 Availability to work all events including home games and special events 

 Position will require regular travel in the local area 



 Additional responsibilities as assigned 

 

Qualifications: 

 Prior experience and proven success in ticket sales preferably 2+ years  

 Desire to start and grow a career in the sports ticket sales industry 

 Bachelor’s degree in Sports Administration, Marketing, Sports Management or business field 

 Computer proficient (Microsoft Word, Excel, Outlook) and detail oriented 

 Excellent communication, presentation and listening skills 

 Must be self-directed and able to work independently 

 Possess a strong ability to manage one’s own time and prioritize tasks when given clearly defined goals and 

objectives 

 Professional image and demeanor 

 Ability to learn quickly 

We are an equal opportunity employer and all qualified applicants will receive consideration for employment without 

regard to race, color, religion, sex, national origin, disability status, protected veteran status, or any other 

characteristic protected by law. 

 

 


